Bridgnorth Sewage Action Group
4 St Giles Terrace, Chetton
Bridgnorth, Shropshire
WV16 6UG

For the attention of Mr Jerry White
Local Government Ombudsman
The Oaks, No. 2 Westwood Way
Westwood Business Park

Coventry
CV48JB

16™ February 2007

Dear Mr White

We, the undersigned, are writing to you to complain about Bridgnorth District
Council. A number of residents are currently in dispute with them regarding the repair
or replacement of various treatment plants throughout the Bridgnorth area.

While we understand that you will not involve yourselves in legal matters as to the
rights or wrongs of specific contracts we would like you to investigate the way in
which we are being treated by Bridgnorth District Council.

While many of us have specific concerns which need to be investigated the following
are some of the general concerns which we feel you could help us with.

1. There has been a consistent and continual refusal by the council to answer
questions which we feel that they, as a public body, should answer.

2. Requests for copies of documents which should be a matter of public record
have been either refused or ignored entirely.

3. We have been given an ultimatum that we must pay what is potentially an
unlimited future amount.

4. They are ignoring the fact that they must also abide by legal agreements in
current deeds.

This behaviour has left us feeling that we are being bullied and our rights trampled
upon.

Given this we believe your involvement in this dispute is warranted.

Signature Nate & Address
Justin White, Chair — Bridgnorth Sewage Action Group, 4 St
Giles Terrace, Chetton, Bridgnorth, Shropshire WV16 6UG

Su Cadwallader, Treasurer — Bridgnorth Sewage Action
Group, 1 St Giles Terrace, Chetton, Bridgnorth, Shropshire
WV16 6UG




Bridgnorth Sewage Action Group
4 St Giles Terrace, Chetton
Bridgnorth, Shropshire
WV16 6UG

Signature Nate & Address

Local Government Ombudsman, 1 6™ F ebruary 2007



